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From the Board President

Dear Friends,

On behalf of the Board of Directors, it is my pleasure to present the Women’s Housing 
Coalition’s 2011 Annual Report.

Despite the ongoing economic downturn, the WHC work and success is continuing. In 2011, 
we continued to provide housing and services to 99 women and 40 children. Our residents 
continued to be employed, attend college and grow by moving into subsidized, independent 
housing. We also continued offering programs that provide the support so residents can 
sustain social and financial independence.

The Women’s Housing Coalition also continues to be supported by people and institutions 
who share our mission of breaking the cycle of homelessness in Baltimore. It is only through 
the support of our donors, foundations, corporations, city government and the United Way 
that we are able to make a real difference in the lives of our residents and their children.

It is through your support that we confidently continue to prepare for the future. We look 
forward to creating new partnerships, housing opportunities and supportive services to 
assist our residents on their paths to success. On their behalf, I extend our thanks and 
appreciation.

Sincerely,

Joyce E. Moskovitz 
Board President
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Housing & Services
The Women’s Housing Coalition is dedicated to breaking the cycle of homelessness for 
women and children by providing affordable housing and supportive services to enable them 
to sustain social and financial independence.

The WHC was founded in 1979 by a group of women who discovered that woman were 
invisible in the community. Due to the lack of resources, the WHC was created to assist this 
overlooked population with safe, affordable housing.

Continuum of Care
The integration of housing and supportive services is key to the WHC’s “continuum of 
care” model. Every woman and family has a different need which is determined through 
individualized evaluation and case management. This process requires constantly changing 
goals, meaning resident’s success is an on-going, evolving process. Initial goals often include 
substance abuse and mental health treatment or completing the basic activities of daily life.  
Women may eventually be ready for education or workforce training. Through employment 
and increased income, women with stable health are able to move on to independent living.

Housing
The Women’s Housing Coalition housing is comprised of five programs; an entry program for 
women, an intermediate program for women, an entry program for families, and independent 
housing for both single women and families. Each resident’s length of stay at a WHC home 
is based on the goals she has set for herself in conjunction with her case manager. While 
most women set independent living as their ultimate goal, there is no defined time limit for 
completing the program; women are free to stay in the residences for as long as they need 
housing and the services provided.

The Calverton is the residence for 14 women. This highly-structured environment 
provides the first step in the WHC’s continuum of care. With the assistance of a Case 
Manager, residents develop individual plans to identify long and short term goals, 
attend weekly meetings to effectively monitor residents’ progress and offer assistance 
when obstacles arise. 

The Margaret Bennett House in Mt. Vernon provides permanent housing for 29 
women. This less-structured environment also requires residents to develop an 
individual service plan and attend bi-weekly meetings to discuss goals. The four-story 
building is divided into five quads in which women share a kitchen and bathroom. 
Residents have access to a state-of-the-art computer lab, an exercise room and a 
wellness suite where Peoples Community Health Center provides health services  
to the residents.

FY 2011 Summary
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The Margaret Jenkins House has 22 units, each with its own bathroom. The women 
who reside at Jenkins have created a supportive community; they host an annual 
Thanksgiving dinner for family and friends, publish a monthly newsletter, and organize 
pot luck dinners and movie nights. 

The Susanna Wesley House is the entry program for formerly homeless families, as 
well as for residents reunifying with their children. The Susanna Wesley House Board 
provides housing while the WHC provides clinical services. The families receive support 
in a structured environment; the mothers develop plans which also include goals for 
their children and are required to complete a series of parenting classes. The residence 
has a computer room/library/play room and a backyard playground with swings, a 
sliding board and picnic tables. The WHC sends eligible children to summer camp and 
provides school uniforms, school supplies and tutoring.

The Scattered-site Program is the last step in the WHC‘s continuum of care and 
achieves the goal of independent living for many of the Calverton, Bennett and SWH 
residents. The women and families in this program live in apartments and houses 
throughout Baltimore City and receive a rental subsidy based on their income. These 
participants continue to receive case management services but have demonstrated  
that they are financially responsible, can live independently and are good neighbors  
and good tenants.

Services
The Women’s Housing Coalition provides targeted supportive services that help women stay 
on the path of personal development and growth. Depending on the individual needs of the 
residents, the WHC will partner with appropriate organizations to offer workshops or enable 
residents to participate in off-site training and services. The services offered to the WHC’s 
women and families include:

Relapse Prevention and Mental Health Services: Through a grant from the Stulman 
Foundation, the WHC partners with the People’s Community Health Center to provide 
physical and mental health care to residents. This partnership brings healthcare to the 
foreground of the residents’ consciousness and focuses on preventative care.

Employment Readiness and Training: The WHC implemented the “Women Working 
Wonders” workshop, covering areas such as skills assessment, goal setting, identifying 
job training and education needs, resume writing, job searching and interviewing. The 
WHC also partners with several job training programs to introduce residents to potential 
careers and prepare them for success in their chosen paths. Maryland New Directions 
assists the residents with employment readiness workshops and job placement,  
while Goodwill Industries of the Chesapeake offers job training and certificates in 
human services. 
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Financial Literacy: PNC Bank employees present a series of workshops on money 
management, including budgeting, money management for seniors and raising money-
smart kids. The WHC opened an Individual Development Account as a way to prompt 
and monitor client participation in a savings program. The WHC matches a percentage 
of client savings.

GED/ABE Classes: The WHCs’ partnership with Greater Homewood Community 
Corporation provides Adult Basic Education and General Education Diploma classes, 
along with computer training.

Parenting Classes for Families: The Family Tree and Baltimore Families First offer 
parenting classes and support for mothers of children who have behavioral problems 
and disabilities.

Legal Services: The WHC refers residents to Homeless Persons Representation Project, 
Legal Aid, Maryland Disability Law Center and Maryland Volunteer Lawyers to resolve 
legal issues such as expungement, entitlement benefits, credit card debt and  
consumer issues.

Computer Classes: Maryland New Directions and The Franciscan Center offer 
computer classes to WHC residents.

The Arts: A partnership with Young Audiences of Maryland brings a series of SLAM 
Poetry workshops to residents. Women write and share their unique poems. The WHC 
also incorporates the Support, Honor, Inspire, Nurture and Evolve program. Where 
residents use mindfulness as a basis for developing personal and community strengths.

Success
In 2011, the residents of the Women’s Housing Coalition had success is all areas. Nearly 
25% of the women moved through the continuum of care into the next appropriate housing 
stage, with 13 successfully exiting the program to independent living—most residents’ 
ultimate goal. Nine women moved to subsidized housing and five women moved to  
market-rate housing.

The WHC women were also successful in their career and education goals. Through job 
training and readiness programs, 26 women were employed or promoted, and several 
attended college, obtained professional licenses or graduated with degrees and certificates.

With these women as their role models, many of the WHC children completed the Mayor’s 
Youth Works Summer Jobs program and two graduated from high school.
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Corporations

A.E. Dot & Associates 
Arundel Federal  

Savings Bank
CCA Mortgage 
Citi
Enterprise Social  

Investment Corp.
Freeman Consulting Group
Indulgence, Inc.
Midtown Medical Group
Network Business Solutions
PNC Bank
SoBo Doggie Daycare
T. Rowe Price
Tower Federal Credit Union
VIPS, Inc.

Foundations

Bank of America Foundation
Clayton Baker Trust
Ensign C. Markland Kelly Jr. 

People’s Emergency Fund 
Dr. Frank C. Marino Foundation
Friendly Inn Foundation
Gouline Family Foundation 
Judy Family Foundation
John J. Leidy Foundation
M&T Charitable Foundation
Margaret J. Bennett House 

Board of Directors
Riepe Family Foundation
The Jim and Patty Rouse 

Charitable Foundation
Sidney Weinman  

Memorial Foundation
Stanley and Linda  

Panitz Fund

T. Rowe Price Foundation
The David and Barbara B. 

Hirschhorn Foundation
The Zanvyl and Isabelle  

Krieger Fund

Organizations

Baltimore Women’s  
Interclub Tennis League

Baltimore Alumnae  
Chapter of Delta  
Sigma Theta Sorority

Chesapeake Community 
Advisors, Inc. 

Friends of Homewood
Maryland Chapter ALA
Maryvale Preparatory School
Mrs. Claus Cares
Network for Good
Oakcrest Village  

Protestant Community
St. Andrews Christian 

Community Church
St. Joseph Parish Good 

Samaritan Fund
The Cathedral Church  

of the Incarnation

Individuals

$1,000 and above
Dianna Boucher
Mary Catherine Bunting 
Sharna Goldseker
Bethany Hooper
Anne Modarressi
Mary Jo Putney
Susan Ringler
Carol Samuels

Robert Samuels
Nita & Ronald Schultz

$500–999
Paul & Kathleen Casey
Nancy & Herbert Clark
Ben Etheridge
Heidi Hanson
John Laterra
Joyce Moskovitz
Nancy Rase
William Reynolds
Barry & Mary Rollins
Nancy Sacci 
Jane & Christopher Shipley
Louis B Thalheimer
George Thomas

$250–499
Susan Bennett
Polly Duke & Tom Seiler
David Huber
Elizabeth Huttar
Jennifer Keyser
Mary Jo Kirschman
Cynthia Plackmeyer
Lynn Schaefer
Minnie Shorter
George & Holly Stone
Linda Stone

$100–249
Allan & Donna Arbogast
Elizabeth Bang
Linda Barclay
Mary & David Barnett
Jennifer Berg
Carolyn Boitnott
Phil Boyer

FY 2011 Contributions
Contributions and Support
This list reflects gifts of contributors between January 1, 2011 and December 31, 2011. 
Every effort is made to accurately recognize all gifts. If any errors or omissions have been 
made, please contact the WHC office.
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Sheldon K. Caplis
Kristi Cavaliere
Janelle Cousino
Betsy Cunningham
Rhoda Dorsey
Sergey Falko
Anne Fitzgerald
Lillian Freudenberger
Richard Frisch
Brian Gamble
Donald Gann
Jonathan Genn
Daniel Gile
Lester Ettlinger  

& Michele Gilligan
Saul Gilstein
Sally Gold
Sara Hamilton
Elizabeth Harber
Inez Hawk
Kenneth & Denise Huber
Elizabeth Johnson
Donna Poggi Keck
Matthew Korbelak
Anne Lin
Jeffrey Lindemuth
Jan Mahar
Harriet Dopkin  

& Steven Montgomery
Mary Morgan
Elizabeth Moser
Roann Nichols
Joann Orlinsky
Philip Perkins
Judy Powers
Charles Rees
Leslie Ries
Joseph Roeder
Carla Rosenthal
Bruce & Ellen Rothschild
Ralph Rubin
Andrea	 Russell
R.N. Ryon
Diane Seeger
Charles	 Shafer
Janet Marie Smith
Dawn Sonntag

Daniel McCarthy  
& Theresa Staudenmaier

Donald & Linda Stone
Alan Tapper
Elizabeth Trimble
Louise Hagar Trust
Erik Walter
Susan Waxter
Dan Goldstein  

& Laura Williams

$5–99
Michelle Abrams 
James & Rosalie Barnett
Zena Bates
Deborah Bishop
Claire Bogdanski
Mark Bolster
Laura Brown
Alice Cherbonnier
Rebecca Clark
Bob Coburn
Dianne Connelly
Sandra Covahey
Nicole Culhane
Louise Davis
A.F Deloskey
Molly Mitchell  

& Vincent DeMarco
Linda DePalma
David & Julie Dembert
Mairead & Robert Donohue
Shirley Dunlap
Elizabeth Duverline
Cynthia Easley
Laura Faith
Debbie Fales
Toby Felcher
Charlotte Bunting Floyd
Jay Fries
Maria Gamper
Hazel Garland
Rose Glorioso
Gary Goldberg
Ronnie & Leslie Goldberg
Robert Goren
James Gouldman

Larry Grimsley
Katherine Guins
Michael Halaiko
Barbara & David Halpern
Lisa Hansen
Laura Hartman
Barbara Henry
Robert & Rosemary Herbert
Steven Himmelrich
DF & KS Hunter
Alonzo Jackson
Phillip Jackson
Paula Jenkins
Dana Johnaon
Royce R Jones
Alonzo Lamont
Harry Lebow
Kathleen Lechleiter
Maria Lederer
Sidney Levin
Allan Malester
Andrea Marsh
Anita McCurley
Pearl Molton
Michael Neas
Mary Nelson
Jerry O’Conor
Anne S. Perkins
Patsy Perlman
Charles & Katherine Piven
Mary Plaine
John Pocock
James Ridenour
Elizabeth Riney
Jeffrey Rogers
Jaqueline Sasser
Charles Shafer
Kathleen Shemer
Jenny Sorel
Edward & Cynthia Stude
Jerry & Carrie Thornbery
Helene Waranch
Harold & Sharon Weismaum
Connie Wheeler
David Wollner
Eugene Wu
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Year Ending December 31, 2011

Total Revenue: $1,424,073

Total Expenses: $1,316,102

Government: 57%

Contributions:11%Special Events: 3%

United Way: 4%

Foundation: 13%

Program &  
Other Fees: 13%

Program Service: 83%Fundraising: 3%

Management: 14%
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Board of Directors
Joyce Moskovitz, President
Heidi Hansan, Vice President
Lynne Schaefer, Treasurer
Linda Stone, Secretary
Dianna Boucher, Past President
Ragina Averella
Bethany Hooper
Kenneth Huber
Jennifer Keyser
Anne Lin
Mary Jo Minton
Joanna Miskelly Cox
Austin Morris
Wendy Perrow
Jane Robinson
Nita Schultz
Diane Seeger
George Thomas
Deborah Whiteley

Staff
Joann Levy, Executive Director
Eleanor Fried, Senior Program Director
Kim Hardcastle, Senior Case Manager
Kathie Kelly, Property Management 
Coordinator
Kathy McGuire, Accountant
Tyshell Oliver, Case Manager
Clarice Page-Jackson, Office Manager
Pam Pryor, Case Manager
Patricia Shannon, Case Manager
Shirley Zellars, Case Manager

Consultants
Karin Bluhm
Con Manning, Grant Writer
Wendy Sager, Project Manager
Himmelrich PR

Board & Staff
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