WOMEN'S HOUSING COALITION'S
2009 ANNUAL REPORT




Dear Friends,

On behalf of the Board of Directors, I am pleased to present the Women’s Housing Coalition’s 2009
Annual Report. This is the first time the WHC has offered our report in an electronic version in an effort

to keep our costs down and to further our green commitment.

During 2009, WHC has focused on programmatic expansion. We have new services in place to
position more of our residents to return to the workforce. We enhanced our existing capacity to provide
mental health and relapse prevention resources, and are developing an initiative to diagnose and treat
major physical health diseases that plague many of our residents. We are grateful to the philanthropic

community for recognizing the long-term positive impacts of these programs.

WHC has not been immune to the effects of the economic downturn. The Board of Directors and
staff have been diligent in their efforts to cuts costs while maintaining the quality of the intensive case

management that is the cornerstone of our efforts.

We continue to be grateful to all of our donors; foundations, corporations, individuals, city government
and the United Way for understanding and supporting our mission and vision. Basic human needs have

become more important than ever in our country today.

The Women’s Housing Coalition feels fortunate to be able to continue to serve Baltimore’s most needy

and vulnerable citizens and thank our funding partners for their continued support.
Sincerely,

W}iw

Dianna L. Boucher

President, Board of Directors

»
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CONTINUUM OF CARE

Women and families become homeless for many different
reasons. Some become addicted to drugs and lose their
homes, their children and the support of their families, some
are victims of abuse, many suffer from undiagnosed mental
illness and others have lost jobs. Their stories, although
different, all ultimately end in loss of self esteem and dignity.
The Women’s Housing Coalition (WHC) helps women
regain their self respect through stable housing and intensive
case management. We view success as meeting goals and
continuing to set new goals. To the WHC, resident success
is an on-going process, not a strictly defined outcome or
achievement.

The WHC continuum of care model is comprised of five
programs; an entry program for women, an intermediate
program for women, an entry program for families and
scattered site housing for both single women and families.
Each resident’s length of stay in The WHC varies depending
on the goals she has set for herself. While the vast majority of
women set independent living as their ultimate goal, there is
no set time limit for program completion and women are free
to stay in our residences for as long as they need their housing
and the services provided.

FY 2009 ACCOMPLISHMENTS

® Nine women moved into market rate housing
Four women received Section 8 vouchers and live
independently

One woman moved into senior housing

One family and three women moved through our
“Continuum of Care” to other WHC housing

Four women regained custody of their children

Five women completed ABE/GED classes

Two women received their General Education Diploma
Four women attend college

Fourteen women obtained employment

Three women were promoted on their jobs

Four SWH children made the Honor Roll at school
Five SWH children had perfect attendance for the first
school semester

HOUSING PROGRAMS

The Calverton serves as our entry program for fourteen
women as well as the primary site for our administrative
offices. This highly structured program is the first step in
WHC’s continuum of care. With the assistance of their Case
Manager, residents develop their individual service plans to
identify their long and short term goals. Mandatory weekly
meetings enable the Case Manager to effectively monitor
residents’ progress and offer assistance when obstacles arise.
Those residents who continue to meet their goals and develop
new goals will be offered housing at The Margaret Bennett
House and The Margaret Jenkins House as openings become
available. The Calverton was renovated in 2009.

The Margaret Bennett House located in historic Mt. Vernon
opened its doors to provide permanent SRO housing to
twenty-nine women in October 2000. This less structured
environment also requires residents to develop an individual
service plan with the Case Manager and meet bi-weekly to
discuss goals. This four-story, elevator building is divided
into five quads and four to five women share a kitchen and
bathroom. Additionally, residents have access to a state-of-
the-art computer lab and an exercise room.

The Margaret Jenkins House opened on September 23,
2008. This building is an historic rehab; a 22 unit SRO
and another step forward in our continuum of care. These
units resemble an efficiency in structure because each unit
has its own bathroom and only 2 women share a kitchen.
The women who reside at Jenkins have successfully created
a community. They host an annual Thanksgiving dinner
for family and friends, have a monthly newsletter, pot luck

dinners and movie nights.

The Susanna Wesley House (SWH) is our entry program
for formerly homeless families as well as WHC residents
who reunify with their children. Formed as a partnership in
December 2003 with building owners, The Susanna Wesley
House Board, The WHC provides the clinical services.

The families receive intensive case management in a very
structured environment. The mothers meet with their Case
Manager to develop their individual service plans which also
include goals for their children. All the mothers are required
to complete a series of parenting classes. The SWH also has a
computer room/library/play room for the families. In 2007,
The SWH Board installed a backyard playground complete
with swings, a sliding board and picnic tables. The WHC
sends all eligible children to summer camp and provides
school uniforms, school supplies and tutoring.



S U M M A RY continued

The Scattered Site Program is the last step in the WHC’s
Continuum of Care and is a goal for many of the Calverton,
Jenkins, Bennett and SWH residents. The women and
families in this program live in apartments and houses
throughout Baltimore City and receive a rental subsidy based
on their income. These participants continue to receive case
management services but have demonstrated that they are
financially responsible, can live independently, and are good
neighbors and good tenants.

SERVICES PROVIDED

The WHC provides wrap around case management to our
women and families. Depending on the needs of our residents,
The WHC will partner with various organizations to bring
workshops in house or refer residents to programs for training
and services. Here are some examples of the myriad of services

provided by The WHC for our women and families:

Relapse Prevention and Mental Health Services: The
invaluable partnership WHC maintains with The North
Baltimore Center has entered its forth year. WHC women
and their children 16 years or older can receive free mental
health services including psychiatric evaluations, group and
individual therapy and relapse prevention counseling. A total
of 35 residents have received services since the start of our
partnership.

Employment Readiness and Job Training: The WHC
partners will several job training programs. Maryland New
Directions, located next door to SWH has assisted many

of our residents with employment readiness workshops and
job placement. Genesis Jobs presents two day employment
readiness workshops at one of our sites several times a

year. The WHC also partners with Goodwill Industries of
the Chesapeake which offers job training and certificates in
human services. The Women Entrepreneurs of Baltimore
assist women with starting their own businesses and present
several workshops to our residents each year. Our women
can receive free business attire through our partnership with
Suited to Succeed. Lastly, the WHC partners with Proctor
and Gamble Cosmetics which provides a yearly workshop on
how to apply make-up for a job interview.

Financial Literacy: WHC also continues our partnership
with PNC Bank. Twice a year PNC employees present a
series of workshops on money management which include,
budgeting, money management for seniors and raising money
smart kids. Also, Just Credit Just Budget has assisted our

Home Ownership: The WHC began a new partnership with
Chesapeake Habitat for Humanity. This organization is
committed to assisting 5 WHC women each year to become
homeowners.

GED/ABE Classes: Our partnership with Greater
Homewood community Corporation is in its second year.
The organization provides Adult Basic Education and General
Education Diploma classes for up to 15 WHC residents in
the spring and fall.

Women's Health: A Nurse Practitioner from Union
Memorial Hospital presents a series of health related
workshops to our residents. Topics include heart health, back
pain, controlling high cholesterol and controlling high blood
pressure. Sisters Together and Reaching (STAR) conducts free
HIV testing at all WHC locations twice a year. TurnAround
conducts workshops and one on one counseling for women
who were victims of domestic violence and/or sexual abuse.
The University of Maryland Dental School conducts free oral

screenings.

Parenting Classes for Families: The Family Tree and
Baltimore Families First are one stop resource centers that
offer parenting classes and support for parents of children
with behavioral problems and disabilities.

Legal Services: The WHC refers residents to Homeless
Persons Representation Project, Legal Aid, Maryland
Disability Law Center and Maryland Volunteer Lawyers
for their various legal issues such as expungment, obtaining
entitlement benefits, credit card debt and consumer issues.

Computer Classes: Maryland New Directions and The
Franciscan Center offer computer classes to our residents at

their locations.

The Arts: For the second year, The WHC partnered with
Young Audiences of Maryland and brought a series of SLAM
Poetry workshops to The WHC. The facilitator, international
SLAM Poet, Gayle Danley, encouraged 15women to write
and share their unique poems over the course of 8 weeks with
a culminating event where the women read their individual
poems. CenterStage offers free tickets to 20 WHC residents
to attend final dress rehearsals for every production.
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This list reflects gifts of contributors between July 08 and December 09. Every effort is made to recognize

all gifts. We sincerely apologize if any errors or omissions have been made. Please contact the WHC office

for corrections. Thank you.

CORPORATIONS

Acme Paper & Supply Co., Inc.
Arundel Federal Savings and Loan
Ballard, Spahr, Andrews & Ingersoll
Baltimore Life Companies

Bank of America

Belvedere Restaurant Group

Carroll Independent Fuel Co.
Carrollton Bank

Citigroup

A. E. Dott & Associates

Eastern Savings Bank

Enterprise Community Partners, Inc.
Felcher and Associates, PA.

C.B. Fleet Company, Inc.

Homes For America

Jamaica Estates, LLC

Kathleen Lechleiter Architect, LLC

FOUNDATION

The Abell Foundation

Allegis Group Foundation

The William G. Baker Jr. Mem. Fund
Baltimore Community Foundation

Henry & Ruth Blaustein Rosenberg Foundation
The Clayton Baker Trust

France-Merrick Foundation, Inc.

Friendly Inn

Morris Goldseker Foundation of MD, Inc.

Gouline Family Foundation

KPMG LLP

Lab Enterprises, Inc.

Mace Electric Co.

MacGillirays Business LLC
Miles & Stockbridge, P.C.
Network Business Solutions, Inc.
Network for Good

PNC Bank

Provident Bank of Maryland
PSA

Reznick Group

Safeway, Inc.

Southway Builders, Inc.
Structural Restoration Services, Inc.
T.R. Klein & Company

The Dennin Group

Wachovia Corp.

David & Barbara B. Hirschhorn Foundation

The Marion I. & Henry J. Knott Fdn.

The Zanvyl & Isabelle Krieger Fund

The John J. Leidy Foundation

Dr. Frank C. Marino Foundation

The Mullen, Andersen Children’s Foundation & Trust
The James Riepe Family Foundation

Jim & Patty Rouse Char. Foundation Inc.

T. Rowe Price Associates Fdn., Inc. é

theWomen'’s

The Harry and Jeanette Weinberg Foundation HOUSING COALITION



CO NTRI BUT'ONS continued

ORGANIZATIONS

Baltimore County Alumnae Chapter IThe Church of the Redeemer

Margaret J. Bennett House Board of Directors Homewood Friends Meeting

Cathedral Church of the Incarnation St. Andrews Christian Community Church

INDIVIDUALS

$§5 - $§99 Laura Brown Michael Finkelstein Joyce S. Keating
Michelle J. Abrams Mina Brunyate Charlotte B. Floyd Ann C. Kehinde
FEdith Aisenstark Jeanette L. Budzik Ann L. France Jennifer Kelly
Jennifer Akchin Sharon M. Caplan Alan M. Friedman Patricia Laibstain

Norma M. Allman
G.M. Arrowsmith
Frances A. Bandy
Louise Z. Barber
Deborah E Barnhart
Robert E Barron
Zena Bates

Cynthia L. Bell
Mary Benedict
Susan Benjamin
Cynthia A. Berman
William Biehl
Deborah Bishop
Raynard Bolling
Gertrude E. Bond
Steven A. Borbash
Richard C. Boys
Sandra Boys
Katherine C. Brieger
Erin M. Brock

Suzanne Castine
Karen L. Chandler
Alice C. Cherbonnier
Francis A. chiafari
Tara B. Clifford

John Connolly

Philip Cornblatt
Sandra L. Covahey
Ruth Crystal

Betsy G. Cunningham
Margaret A. Curley
Jay A. Dackman
Sandra Dagdigian

J. M. Dare

David C. Dembert
Maria Demma

H C. Donofrio
Matthew D. Dowling
Elizabeth Duverlie
Bernard Felcher

Amy Gallagher

Gail R. Gann

Hazel Garland

Lori A. Gibson
Sherita N. Gilyard
Joanne M. Gold
Leigh Goodmark
Sonia Gordon
Robert Goren

Carla M. Graham
Paula D. Graves
David Greenwald
Sara Ann Grossman
Pauline Hamilton
Elizabeth E. Harber
Rashurn L. Harrison
Steven T. Himmelrich
Kimberly M. Hogan
Judith Irby

Lenny Kaplan

Joyce A. Lammlein
Katharine W. Le Veque
Arthur Lien

Virginia Y. Linn
Bonnie J. Lipeles

Allan J. Malester

Khea Mallory

Bruce A. Manger
Kimberly A. Manuelides
Anita McCurley
Judith P. Miller

Ziad K. Mirza

Cristina Mollenkopf
Lisa M. Morris

Joel P. Moskow

Iris R. Moskowitz
Pearl Moulton

Daniel Munoz

George Murchie é
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Ellen Nusgart
Andrew J. O’Brien
Marian O’Conor
Frank J. O’'Donnell
Gregg Paradies
Kathleen R. Patterson
Anne S. Perkins
Gary Perlow

Judy Powers

Mary Prahl

Sonia R. Ratajczak
Brett E Reidy
Mary K. Reilly
Jennifer Rochlin
Nancy Rombro
Samuel I. Rosenberg
Particia T. Rouse
Patricia Rubacky
Lynne Schaefer
Neishall Schuyler
Lula M. Sessoms
Viney Setya
Charles Shafer
Mildred K. Sheff
Kim Somerville
Jenny Sorel

Barbara N. Squires
Linda B. Stemmy
Steven Topel
Harold Tucker
Sylvia Tulkoff
Brian Wagner

Lisa Wallace
Gunther Wertheimer

Anne B. Wetzler

CO NTR' BUTIONS continued

Lorraine Whittlesey
Corinthian Williams
Eugene L. Wu
Merrill D. Wynne
Gina D. Yarbrough
Hubert Zachary

Robin E. Zimmerman

$100 - $249
Allan D. Arbogast
Maria R. Baer
Elizabeth Bang
Susan D. Bennett
Stephanie Beran
Jennifer S. Berg
John K. Boitnott
Neal D. Borden
Michael Brands
Jane C. Brown
Dawna Cobb
Robert W. Coburn
JoAnn Copes
Kimberlee R. Cornett
Ellen W. Cosby
Janelle A. Cousino
Joanna M. Cox
Sally S. Digges
Harriet Dopkin
Rhoda M. Dorsey
Jerry Dresner
Richard Dubroff
Sergey Falko

Janet Felsten
Doulas M. Fox

Lillian Freudenberger

Jennifer Friday
Richard W. Frisch
Brian Gamble
Michele Gilligan
Rose Glorioso

Sally B. Gold

Janet Goldstein
Sherryl D. Gray
Paul T. Graziano
Louise A. Hager
Martha H. Haile
Michael J. Halaiko
Patricia A. Hargest
Jane Harrison

Inez Hawk

Barbara E. Henry
Joyce C. Hill

Louis Hogan
Bethany Hooper
Felicia M. Hulit
Jim Humphrey
Kay S. Hunter
Deborah B. Hylton
Diane Jackson
Dana L. Johnson
Mary C. Kalscheur
Alan M. Kaufmann
Donna Keck
Jennifer Keyser
Kathleen M. Koch
Jacqueline M. Lampell
Naomi Levin
Jeffrey A. Lindemuth
Ruth M. Louie
Kimberly W. Madore

Irena S. Makarushka
Jeanne W. McGuire
Kathleen J. McGuire
Mary Jo Minton
Elizabeth K. Moser
Angela D. Moss
Angela Nevaldine
JoAnn M. Orlinsky
James N. Paradies
Philip J. Perkins
Robert Pierson

Ann L. Rasenberger
Charles A. Rees
Kimberly Reeves
Lawrence G. Rief
William T. Riley
Jane Robinson
Carla W. Rosenthal
Connie R. Ross
Bruce Rothschild
William R. Russell
Roderick N. Ryon
Cynthia B. Sanders
Nita Schultz

April V. Seitz
Joseph Sikora
Rosemarie S. Simon
Cynthia L. Spell
Linda Stone

Alan Tapper

Dale Templeton
Jerry Thornberry
Mary K. Tilghman
Elizabeth H. Trimble

Donna Triptow
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CO NTRI BUTIONS continued

Jill Warzer

Valerie A. Watkins
Deborah J. Weimer
Deborah Whitely
Beverly A. Willis
Rachel Zelkind

$250 - $499
Saundra J. Bond
Laura Filipp

David M. Huber
Kenneth Huber
Elizabeth Huttar
Paula Jenkins
Elizabeth E Johnson
Elizabeth M. Kameen

Mary Jo Kirschman

Mary E. McCaul
Mary J. Miller
Mary A. Morgan
Linda R. Nathan
Roann Nichols
Theodore P. Oberti
Joseph Roeder
Ralph Rubin
Anna M. Shields
George C. Stone
Holly Stone
Robert Vanwesep

Raymond A. Yerly

$500 - $999
Barbara A. Brown

Paul K. Casey

Andres M. Del Pino
Mary L. Digiacinto
Eleanor P. Duke
Juliet A. Eurich

Bart Harvey

Lynn R. Jean
Kathleen M. Koch
Patricia Mikos
Kimberly C. Moreno
Joyce Moskovitz
Wendy Perrow
William Reynolds
Rich J. Rzeczkowski
Nancy D. Sacci
Robert W. Samuels
Eric Sherbine

Louis B. Thalheimer

$1,000 +

Dianna L. Boucher
Mary C. Bunting

Estate of Jeannette A. Cabeen
Herb Clark

Barbara B. Flinn

Heidi A. Hansan

Frances A. Kleeman
Joann Levy

Anne Modarressi

Linda M. Olszewski
Susan Ringler

Andrea & Sean E. Russell
Carol J. Samuels

Michael J. Sanders
George Thomas

Connie A. Wheeler
Karen R. Wulff

p
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WHC History

1979 Women's Housing Coalition established.

1980 Conducted the first comprehensive survey
showing the extent and growth of homeless women

and helped draft state legislation leading to the
Model Shelter Bill.

1981 Established the Corner House Shelter where

homeless women received emergency housing

and services.

1982 Opened Upton House — Baltimore’s first
transitional residence for homeless women which
became a model for other programs throughout

the State of Maryland.
1984 Opened Howell House.

1985 Opened Lombard House. These two transitional
residences incorporated cooperative living plans that
allowed each resident independence and community
support, while they developed job skills and sought

permanent housing.

1990 The Calverton — Maryland’s first single
room dwelling was opened. Here, homeless and
low-income women with physical and mental
disabilities find security, counseling, and life skills

training while building an independent life.
1991 Instituted the Residents Savings Plan.

1993 Launched the Resident Internship Program.

1994 Started Project Safe Haven, providing
temporary housing for those whose houses

undergo lead paint removal.

1996 Extended the agency’s services with the
Supportive Housing Program that
provides 25 more women with apartments

and supportive services.

1997 Implemented Shelter Plus Care Program,
which couples a rental subsidy program with the
Supportive Housing Program, to provide 15 single
women and six families with subsidized housing

and case management services.

1998 children welcomed into the WHC programs.
Families were placed in Baltimore City’s rental stock
housing, and received start-up furnishings, rental

assistance and intensive case management services.

1999 The Margaret J. Bennett House celebrates its
groundbreaking by receiving over 1 million dollars

in state assistance and low income tax credits.

2000 The Grand Opening of the Margaret J. Bennett
House marks the beginning of a new decade of

growth for the Women’s Housing Coalition.

2001 Margaret J. Bennett House wins Affordable
Housing Coalition’s Tax Credit Excellence
Award: WHC is recognized on Capitol Hill.

»
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H ISTO RY continued

2002 WHC initiates Transitional 2007 WHC plans to renovate The Calverton.

Housing Evaluation.
2008 WHC opens The Margaret Jenkins House,

2003 WHC opens the Family Program formerly The Francis House which provides
at the Susanna Wesley House. permanent housing to 22 women.
2004 WHC celebrates our Twenty-Fifth 2008 Renovations begin at The Calverton

Anniversary
2008 The basement renovation to create

2005 WHC and Homes for America are awarded a mental health suite at The Margaret
The Francis House which will be re-developed Bennett House begins.

for 22 units for single women.

2009 The rehab of The Calverton was complete.
2006 WHC is awarded 2 million dollars in
tax credits to rehabilitate The Francis House,
and 780,000 in HOME funds.

B Revenue I Program Service M Management [ Fundraising
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= Governmental Toll Free (877) 675-6766
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INDEPENDENT AUDITORS’ REPORT

Board of Directors
Women’s Housing Coalition, Inc.
Baltimore, Maryland

We have audited the accompanying consolidated statement of financial position of Women’s
Housing Coalition, Inc. and related entities, as of December 31, 2009, and the related
consolidated statements of activities and change in net assets, cash flows and functional
expenses for the year then ended. These consolidated financial statements are the
responsibility of the Organization’s management. Our responsibility is to express an opinion
on these consolidated financial statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and “Government Auditing Standards,” issued by the Comptroller General of
the United States. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles
used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Women’s Housing Coalition, Inc. and related
entities, as of December 31, 2009, and the change in their net assets and their cash flows for
the year then ended in conformity with accounting principles generally accepted in the United
States of America.

In accordance with “Government Auditing Standards,” we have also issued our report dated
May 13, 2010, on our consideration of Women’s Housing Coalition, Inc.’s internal control over
financial reporting and on our test of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing, and not to provide an opinion on the internal control over
financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards and should be considered in assessing the
results of our audit.

Members
American Institute of Certified Public Accountants Maryland Association of Certified Public Accountants

B

theWomen'’s
HOUSING COALITION



Year Ending

Total Revenue $ 1,727,100

Government 43%

United Way 4%
Special Events 3%

Contributions 21%

Program & Other Fees 29%

Total Expenses $ 1,475,200

Management 16%
Program Service 78%

Fundraising 6%

A
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BOARD OF DIRECTORS

Dianna Boucher, President

Joyce Moskovitz, Vice President, Treasurer

Linda Stone, Secretary

Andrea Russell, Past President

Betsy Bang

Heidi Hansan
Bethany Hooper
Kenneth Huber
Jennifer Keyser
Anne Lin

Mary Jo Minton
Joanna Miskelly Cox
Wendy Perrow
Donald Rea
Lynne Schaefer
Nita Schultz
George Thomas
Chad Wandler
Mary Ann Voight
Cheryl White
Deborah Whiteley

STAFF

Joann Levy, Executive Director

Eleanor Fried, Senior Program Director

Kim Hardcastle, Senior Case Manager

Kathie Kelly, Property Management Coordinator

Kathy McGuire, Accountant
Tyshell Oliver, Case Manager
Clarice Page-Jackson, Office Manager

Pam Pryor, Case Manager

Patricia Shannon, Case Manager

Shirley Zellars, Case Manager

CONSULTANTS

Con Manning, Grant Writer

Wendy Sager, Project Manager
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The Women’s Housing Coalition is dedicated to breaking the

cycle of homelessness by increasing the quantity and quality of af-

fordable housing and by fostering the economic and social indepen-
dence of homeless and low income women and their families. The
WHC was founded in 1979 by a group of women who discovered
that homeless women were invisible in the community. Due to the
lack of resources, the WHC was created to assist this overlooked

population with safe affordable housing.

The WHC was instrumental in creating and
helping enact the first Model Emergency Shelter
Bill in Maryland in 1980.

119 East 25th St.

Baltimore, MD 21218
phone: 410.235.5782
fax: 410.235.9460

theWomen's
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